
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 




In re Application of: TERUfflRO YAMADA et al. 

Application Serial No.: 09/823,282 Group No. 2151 

Filed: March 30, 2001 Examiner: 
For: USER SUPPORT APPARATUS AND SYSTEM USING AGENTS 



RECEIVED 

mar i s mm 



COMMISSIONER FOR PATENTS 
Washington, D.C. 20231 



TRANSMITTAL OF SUBSTITUTE SPECIFICATION (37 C.F.R. § 1.125) 

1. Enclosed is a substitute specification for the originally filed specification in this application. 

2. (complete the following applicable item) 

□ This substitute specification is submitted, in response to a requirement by the Examiner. 

OR 

This substitute specification is being voluntarily submitted, in order to facilitate the processing 
of the application. 

3. Also enclosed is a marked-up copy of the substitute specification showing the matter being added 
to and the matter being deleted from the specification. 

4. Accompanying this transmittal is a statement, as required by 37 C.F.R. § 1 .125, that the substitute 
specification transmitted herewith contains no new matter. 

Respectfully submitted, 
LYON & LYON LLP 



Dated: 



March 5, 2002 



By 




22249 



PATENT TRADEMARK OFFICE 



LYON & LYON LLP 
633 West Fifth Street, Suite 4700 
Los Angeles, California 90071-2066 
(213) 489-1600 



Enclosures 

Form 9-27 - Rel. 77-10/98 Pub. 605 



ROBERT E. J^fON 
Reg. No. 24,171 

RECEIVED 

MAR 1 9 2002 
Technology Center 2600 



CERTIFICATE OF MAILING (37 CFR 1.8a) 
I hereby certify that this paper (along with any paper referred to as being attached or enclosei 
States Postal Service on the date shown below with sufficient postage as first-class mail ip^ari e 
Commissioner of Patents, Washington, D.C. 20231 . 

Date: March 5, 2002 By 



i being deposited with the United 
✓elope addressed to the: 
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PATENT 
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STATEMENT THAT SUBSTITUTE SPECIFICATION 
CONTAINS NO NEW MATTER (37 C.F.R. § 1.125) 



RECEIVED 

MAR 1 9 2002 



13. Identification of Person Making This Statement 

ROBERT E. LYON, ESQ. 
LYON & LYON LLP 
633 West Sixth Street, Suite 4700 
Los Angeles, California 90071-2066 

The person making this statement is: 

(complete applicable item) 
[~~| the inventor in this application. 
^ the attorney in this application, Registration Number 24,171 . Technology Center 2600 
□ other . 

14. Statement 

I hereby state that the accompanying substitute specification contains no new matter over that 
contained in the above-identified application originally filed. 

(complete the following, if applicable) 

[x] I further state that the changes made are the same as indicated in the interlineated substitute 
specification also accompanying this statement. 



Dated: March 5. 2002 




r " ~ m ia ^^^^^^^^ 

Signature of person mafckfg statement 
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